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It has been an eventful twelve months at 
Nexus Primary Health.

2020 has challenged us all and made 
great demands upon service delivery for 
the Nexus teams, due to the COVID-19 
pandemic. Our services have been seriously 
affected, yet the dedication of our staff has 
allowed us to continue to ensure the needs 
of our community have been met.

The second half of 2019 saw us say goodbye 
to Suzanne Miller who had been our CEO 
and a member of the Nexus team for more 
than a decade. Suzanne was integral in 
the partnership development and service 
growth that underpins Nexus as the “go 
to” organisation in our region. We are 
grateful to Suzanne for her contribution to 
the Nexus family and wish her well in her 
future endeavors.

In the past year we have had some significant 
changes in our Board composition as we 
said goodbye to three long standing Board 
members:
Des Callaghan, was an original Director of 
Broadford and District Community Health 
Centre, Lower Hume Community Health 
Services and Mitchell Community Health 
Services (all precursors to Nexus Primary 
Health) and retired at the end of last year, 
having served as a Director since 1982 
and playing a pivotal role in delivering the 
redevelopment of our Broadford offices.

Kate Elder resigned from the Board in March 
2020, having joined the Board in 2017.

Letter from the Board

Gordon Hastie sadly passed in June after 
a short illness. Gordon joined the Board 
in 2012 and was Treasurer and Chair of 
the Audit and Risk Management Review 
Committee during his tenure.

In January we welcomed our new Chief 
Executive Amanda Mullins, at a time when 
our teams had just moved into the Seymour 
site whilst the extensive redevelopment at 
our Broadford office was underway. Soon 
after commencing her new role, the global 
pandemic was upon us and Amanda and 
her Executive team mobilised the teams 
to seamlessly pivot processes to work from 
home wherever possible.

The Nexus Board is proud of the efforts 
of all our Nexus team, especially grateful 
to our clinic staff, community support staff 
and all who continued to deliver care to 
our communities in the difficult COVID-19 
environment with all of the necessary 
restrictions and guidelines.

Finally, I would like to say an enormous thank 
you to the staff and volunteers at Nexus. 
You have responded to the call of duty to 
continue services for our communities and 
stretched over and above in our mission to 
help those in our communities to live well.

Dr Paul Scown
Board Chair



About Us

Our Vision

Our Mission

Our Organisational Values

Integrity

Empowerment

Innovation

Respect

Diversity

The Nexus story began over forty years ago 
with a small local community health service 
employing a physiotherapist and district 
nurse.

Today Nexus is a leading provider of primary 
and community health in the Mitchell, 
Murrindindi and Strathbogie Shires. We 
are committed to excellence in delivery 
of holistic, accessible, community-based 
health services. In line with our mission, 
we continually strive to provide the highest 
quality integrated person-centered health 
services, support, and advocacy.

To provide the highest quality integrated 
person-centred health services, support 
and advocacy based on best available 
evidence.

To work collaboratively with all stakeholders 
to effectively plan for and deliver the 
continuum of prevention to intervention 
activities that will maximise the health 
outcomes for our communities.

To be innovative in our use of technology 
and in the provision of sustainable and 
accessible services.

To provide services, information and 
advocacy incorporating community input.

Nexus Primary Health is the ‘go to’ 
Organisation. We believe that everyone 
deserves easily accessed and affordable 
personalised care.

We act ethically and 
professionally

We enable people 
to live well

We lead by example using 
evidence and embracing 

new ideas

We value the rights of others

We embrace variety 
 and difference

Accountability
We are responsible for 
our behaviours, actions 

and outcomes



It has been an exciting time to join Nexus 
Primary Health!

With a heritage of more than 40 years of 
excellence in the delivery of GP clinic 
and community health services, Nexus 
Primary Health continues to be innovative 
in response to the needs of the community 
we serve. Financial year 2019-2020 has 
provided challenges like no other for 
Nexus, but the committed staff and 
volunteers have excelled at service delivery 
to the community ensuring that they 
remained focused on client support and 
individualised outcomes.

At the end of 2019, the renovation of 
the Broadford offices commenced. Many 
staff moved to the new Seymour base or 
relocated to the Wallan GP Superclinic. 
After the December / January break the 
global pandemic started and Nexus, along 
with our entire global community, has 
adapted to a new system of working and 
delivering services.

The 279 staff and 140 volunteers at Nexus 
have been resilient and resolute in their 
commitment to ensuring support was 
continued to our many clients and patients, 
and this has been done with vigour and 
positivity that has supported our community 
and ensured that Nexus organisational 
performance was maintained.

My predecessor, Suzanne Miller, did an 
amazing job of building the Nexus service 

CEO Report
offerings and community partnerships that 
are the foundation of Nexus and I look 
forward to, along with a committed and 
passionate Leadership team, planning for 
the next phase for Nexus.

I will utilise my extensive healthcare 
experience to ensure Nexus continues 
to maximise health outcomes for our 
communities by optimising our service 
offerings within the business. This will allow 
us to deliver the continuum of prevention 
through to intervention activities that are 
sustainable into the future.

The Nexus family has welcomed me 
with open arms, and I am continually 
humbled by the work our teams do. The 
diversity of services we offer at Nexus and 
the geography covered provides some 
challenges, but the quality of care given 
and the genuine care for our community is 
always the priority for the Nexus staff.

I would like to thank all the Nexus clients, 
staff, volunteers, community partners and 
the Nexus Board for their support this year 
and their continued contribution to the 
Nexus family.

Amanda Mullins
Chief Executive



At a Glance
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Access and Support Services
Alcohol and Other Drugs
Continence Services
Counselling Services
Diabetes Education
District Nursing
Diversity and Inclusion
Exercise Physiology
Family Violence – Children, Men and Women
Feeding Clinic
Financial Counselling
Gamblers Help Financial Counselling
General Practitioners
Health Promotion
Home Maintenance
Horses Assisting You (HAY)
Mental Health Support Services
NDIS
Nutrition and Dietetics – Adult & Children
Occupational Therapy – Adult & Children
Pediatrician
Physiotherapy – Adult & Children
Podiatry
Regional Assessment Services
Respite Care
Self-Advocacy for Disability
Social Support Groups
Speech Pathology
Targeted Care Packages (TCP)
Theraplay

Our Teams

Our Services

Nexus Primary Health delivers a 
comprehensive range of services across 
the shires of Mitchell, Murrindindi, 
Greater Shepparton and Strathbogie. We 
continued to maintain services in various 
formats during the year despite the difficult 
COVID-19 environment. The Nexus teams 
were creative and innovative in their service 
delivery to ensure we were able to continue 
to deliver services wherever possible with 
the health and safety of all individuals as 
our focus. In adhering to guidelines, some 
of our programs were suspended, some 
significantly modified, and some have 
continued via telehealth.



Adult Allied Health

Children’s Allied Health

Alcohol and Other Drugs
Our fabulous Adult Allied Health team 
expanded this year with an additional three 
new Occupational Therapists joining the 
team to respond to the high demand for 
this service.
The Podiatry team commenced a Podiatry-
led Foot Wound Clinic at Wallan which 
has been successful in supporting our 
great partnership between the Nexus 
and Northern Health podiatrists. A strong 
multidisciplinary approach is used in the 
Clinic, benefitting client care and we are 
getting positive feedback from clients 
regarding this Clinic.
Our allied team has embraced telehealth 
because of the pandemic environment this 
year and are finding that it can be just as 
effective as face to face servicing for some 
disciplines.
We are excited about the lovely new 
Allied Health clinical rooms at Seymour 
and Broadford and now a suitable room 
available for Exercise Physiology Groups at 
both of these Nexus sites.
Physiotherapist Shea Vincent is a specialist 
in pelvic floor dysfunction and children’s 
continence issues and the demand for her 
services is increasing.

Joanne Binns
Team Leader
Adult Allied Health Services

The Children’s Allied Health team pivoted 
quickly in response to COVID-19 pandemic 
by adapting all services to telehealth. This 
posed challenges as our usual service 
delivery therapy tools could not be used, 
requiring a significant change in therapy 
tools and development of new resources. 
The team have responded enthusiastically 
by supporting each other and developing 
resources to suit the new platform for 
therapy. Clients have received the changes 
well and the majority of clients have 
been able to continue with therapy. In 
addition, a group program, the School 
Readiness Program, was able to be shifted 
to an online platform which required a 
significant amount of background work to 
be successful.

Ashlee Higgins & Michelle Taylor
Team Leaders 
Children’s Allied Health

The AOD team has maintained a consistent 
regime of support for clients during the year. 
COVID-19 restrictions early in 2020 meant 
changing the way we deliver counselling 
and treatment however the general 
acceptance by clients of this telehealth 
support has allowed the team to maximise 
engagement and continue to deliver high 
quality, high volume outcomes, including 
hospital and home-based Detox supports.

Simon Gibbs
Community Access Executive Manager

Nutrition & Dietetics, Occupational Therapy, 
Physiotherapy, Exercise Physiology, Podiatry 
and Speech Pathology.

Nutrition and Dietetics, Occupational 
Therapy, Physiotherapy and Speech 
Pathology.



Continence Service

Diabetes Education

Counselling Services

The Continence Service covers the areas 
of Mitchell, Murrindindi, and Strathbogie 
shires and over the last 12 months there 
has been an increase in referrals from the 
Strathbogie and Murrindindi areas.

Over the last 8 months the continence 
service has positively adjusted to many 
changes because of the pandemic. 
Telehealth assessments were introduced 
and were extremely well received and 
supported by clients. They had expressed 
concerns that their needs would not be 
met, or the service would not be available. 
Positive verbal feedback was received from 
clients, who stated they felt supported 
following their telephone assessment and 
subsequent follow up telephone reviews. 

The service focused not only on a 
comprehensive continence assessment 
but also on the client’s general health 
and wellbeing, during these isolating and 
challenging times.

Caroline Maher
Continence Nurse Advisor

The Diabetes Education service has seen a 
fun, full and fulfilling year. We have stayed 
busy and seen a marked rise in clients utilising 
Diabetes technologies, predominantly 
due to progressive government eligibility 
criteria changes. This has been of great 
benefit to the clients and remote access to 
their clinical data (due to ever improving 
technological advancements) has made very 
positive changes to our client interactions 
and outcomes. 

In Feb 2020 both of our Credentialled 
Diabetes Educators (CDE’s) were fully funded 
by Diabetes Victoria to attend extensive 
group facilitator training in Sydney. This 
provides Nexus the opportunity to offer 
our community valuable national evidence-
based Diabetes Education programs 
locally. This has been a significant win for our 
community. As these were scheduled to start 
in March 2020 and needless to say, did not, 
we look forward to their commencement 
post COVID-19 restrictions.
 
Kylie Nadenbousch
Diabetes Educator

The Counselling team had a change in 
leadership with Maggie Abdelmalak joining 
the team in early 2020. Counselling referrals 
increased by more than 22% during the 
year and the team found innovative ways 
to deliver their sessions during COVID-19.

Our Counselling service continues to 
provide support to those in the community 
who require help to explore more effective 
ways of managing the difficulties that may 
be experienced in life.

Maggie Abdelmalak
Counselling Team Leader



District Nursing

Diversity and Inclusion

During 2020, the District Nursing team 
were remarkably resilient. We continued to 
provide care to our 85 community clients 
with a 30% increase in appointments. We 
protected ourselves and our clients using 
full PPE, maintaining client relationships 
with education and professionalism, 
supporting staff and staying current with 
the ever-changing guidelines.

Lisa Glover
Manager District Nursing Services

The Health and Diversity team launched 
Nexus Primary Health’s first Diversity 
Committee, with representatives from 
10 teams, to progress Rainbow Tick 
Accreditation, Aboriginal cultural 
competency and other internal diversity 
initiatives educating our staff in inclusive 
practices and creating more inclusive 
processes and environments at Nexus. This 
aligned with our work in the community on 
preventive health and diversity initiatives 
which continued effectively throughout 
COVID-19 restrictions, notably our Self 
Advocacy groups for people with disabilities 
which grew to 14 members.

Genna Vlitas
Health & Diversity Team Leader.

Financial Counselling

Significant and highly complex referrals 
have highlighted this year. The addition of 
a Financial Counselling Intern has added a 
welcome dimension to the team dynamic, 
and brought with it an opportunity to 
provide rapid triage responses, particularly 
relevant and important given the financial 
impact of COVID-19 on a high proportion 
of the community.

Simon Gibbs 
Community Access Executive Manager.

Family Violence

Nexus Primary Health continues to deliver 
Family Violence Therapeutic services in 
the Goulburn Region. In partnership with 
FamilyCare, Primary Care Connect and The 
Bridge Youth Services we support victim 
survivors who have experienced Family 
Violence.

Nexus Primary Health is a proud partner 
of the Safe Places Emergency Housing 
initiative, which provides opportunities for 
victim survivors to secure safe housing. 
Beyond Housing has been awarded 
$390,000 by the Australian Government 
as part of the Safe Places Emergency 
Accommodation program.

Kathryn *for privacy reasons surname omitted
Manager
Specialist Family Violence Program

Children, Men and Women.



 

GP Clinics

Mental Health Support Services

Horses Assisting You (HAY)

There has been more than 70,000 
appointments during financial year 19/20 at 
our Nexus GP Clinics, a significant increase 
from last year. Our GPs have remained 
committed to their community by adapting 
to telehealth options quickly. Face to face 
consults have continued for those where 
it was necessary, and the practitioner and 
nursing teams have managed the often 
frustrating, restricted conditions in an 
exemplary manner.

Our Wallan GP SuperClinic was approached 
to run a commonwealth official COVID-19 
GP Respiratory Clinic testing symptomatic 
patients. Pre-June 30 the clinic performed 
3,058 tests with more than 2,500 additional 
tests since 1 July. Our Kinglake Ranges 
Medical Centre was also engaged by the 
Department of Health and Human Services 
to assist in the Murrindindi Shire with 
COVID-19 testing. Kinglake has performed 
413 tests to date and testing at both clinics 
continues.

Our newly appointed GP Practice Manager 
Daniel Ciccosillo is working with the teams 
on some new innovative programs to 
promote best practice within our clinics and 
to support our communities in areas where 
enhanced support is required.

Marie Searle
Clinical Services Executive Project Manager

A challenging year for the Mental Health 
Psychosocial Support team. A new contract, 
with a dramatic reduction in funding, meant 
divesting the team of support from their 
long-term Team Leader. 

COVID-19 travel restrictions impacted this 
primarily outreach program significantly. 
Innovative use of telehealth and phone 
appointments, letters, emails and mental 
health support packages meant clients 
living with a mental illness, who are 
geographically and socially isolated, had 
continuity of service, contact and support. 

One client reported that “Nexus was the
only support program she has, that had
maintained constant connection right
through COVID-19 lockdown”. 

Simon Gibbs
Community Access Executive Manager.

Nexus Horses Assisting You (HAY) is a unique 
program which provides opportunities for 
growth and healing through activities with 
horses. 

The program needed to be suspended for 
some of the year due to the pandemic, but 
our team have persisted in a COVID-19 
safe way to support the vulnerable who 
have required this service. 

During the financial year of 2019-2020 our 
HAY program supported 94 clients.

Fay McCormack
Coordinator HAY (Horses Assisting You) Program
Certified Eagala Equine-assisted Psychotherapist 
and Equine Specialist



NDIS

The 19/20 financial year has seen significant 
growth and change for the NDIS team. Not 
only have we seen growth in NDIS client 
numbers but also an expansion of the team.
During the 19/20 financial year, 365 new 
referrals were made to various services at 
Nexus for NDIS funded clients compared 
with 98 referrals in the prior year.

Despite the impact of COVID-19 restrictions 
and how we were able to work during these 
conditions the NDIS team has continued to 
deliver exceptional service to each client, 
going over and above every single time. 
Even though our clients were facing their 
own challenges throughout this year they 
continued to turn to Nexus. The growth in 
support coordination alone has seen more 
clients link in to the services they need.

The NDIS team is a dynamic, conscientious 
team focused on putting our clients at the 
forefront and centre of every decision. We 
look forward to what 2020 – 2021 may bring.

Anna Babycz
NDIS Team Leader

The variety of activities provided through 
the Social Support groups program have 
been very popular with clients during 
2019 and into 2020. Group activities are 
designed using client input and ensuring all 
venues and locations are accessible for all. 

During COVID-19 these groups were 
suspended and instead our committed 
staff-maintained contact with clients by 
phone and many also received activity 
packs developed by the team to pass 
their time at home. These were very well 
received.

Bronwyn Allen
Community & Quality Executive Manager

Regional Assessment Service

The Regional Assessment Service 
commenced CHSP (Commonwealth Home 
Support Packages) and HACC (Home 
and Community Care) assessments in the 
Murrindindi area from January 2020, so this 
takes the geographical spread the team 
covers to include Mitchell, Murrindindi, 
Strathbogie and Shepparton local 
government areas. As well as developing 
our knowledge about services in a new 
area, we have needed to adjust to doing 
phone assessments with all clients. 

Formal feedback from clients about 
how these phone assessments have 
been conducted has been extremely 
positive, which is a great reflection on 
the professionalism of the team given the 
difficult situation that both the team and 
clients have found themselves in this year 
due to COVID-19.

Tanya Christie
Team Leader Home Support Assessment

Social Support



 

Targeted Care Packages (TCP)

Business Services
The Targeted Care Packages (TCP) teams 
work from a trauma informed approach to 
assist children to overcome the traumatic 
issues that led to the involvement of DHHS. 
Over the last year, the TCP team has seen 
significant growth and development with 
the addition of new workers and a team 
leader to support this evolution. The Third-
Party Options (TPO) program has also seen 
increasing demand from external referrals.

Throughout the COVID-19 pandemic, the 
TCP team continued to support our most 
vulnerable clients, particularly with online 
schooling. We purchased laptops for our 
young people who needed them for the 
transition to online learning and supported 
this by having youth workers attend to tutor 
and encourage them to stay engaged with 
their schooling.

This year has not been without its challenges. 
Many of our clients have been struggling 
with the on-going effects of COVID-19 as 
they re-adjust to the “new normal life”. 
The team has been integral in supporting 
not only each other but all of our families.

Emily Smolenaars
TCP Team Leader

2019-20 has seen the establishment of the 
Business Services team encompassing the 
Enablement and Client Engagement teams. 
The team provides support across Nexus to 
all teams with the main focus of the team 
being Business Performance reporting, 
Infrastructure and IT management, TrakCare 
Client Management System management, 
oversight of software projects and 
reception/ centralised intake.

The following projects have been 
implemented and/or commenced 
during 19-20:

•	 Wallan Connectivity Project – improved 
connection and speeds from the Wallan 
site for increased staff numbers

•	 Roll out of Cisco Webex – allowing use 
of telehealth and video conferencing 
functionality

•	 Roll out of Office 365 licences and 
products

•	 Upgrade of Kinglake SQL server to 
enable GP Practice software upgrades

•	 IT upgrades for the Seymour office at 
Emily Street

•	 Roll out of new website

•	 AV and connectivity work at the 
refurbished Broadford office

•	 Roll out of new HR and Payroll systems 
– ConnX and Micropay

Barbara Moss
Business Services 
Executive Manager



I joined Nexus Primary Health late in 2019 
as the full time Volunteer Coordinator 
to further build the Nexus volunteering 
program. This program aims to address 
three main areas of quality improvement: 
improving the volunteering experience, 
expanding the volunteer base and raising 
awareness of volunteering within Nexus. 
Increasing awareness of the volunteering 
service within Nexus was fully achieved 
following meeting with all Nexus service 
teams to develop potential areas where 
volunteering might be utilised within their 
team. This included potential projects 
such as social support, transport service 
and administration roles. 

A Volunteer feedback plan was developed 
alongside a volunteer project plan to 
improve the volunteering experience 
for our fabulous team, which will be 
implemented in 2020-2022. The increased 
need for more volunteers was identified 
and addressed by a broad recruitment 
strategy being implemented within 
Mitchell and Murrindindi Shires to allow 
Nexus to meet the high client need for 
meals and other services. In order to 
maintain the Meals on Wheels program, 
partnerships with external organisations, 
including GoTafe and Mitchell Council, 
were formed to expend and sustain the 
volunteer base.

Integrating Murrindindi Shire volunteers 
within Nexus has been a challenging 
but fruitful endeavour. All 52 volunteers 
across Yea, Alexandra and Eildon have 
been successfully integrated within 
Nexus Primary Health and we recognise 
and value the amazing contribution they 
make to our team. The new volunteers 
in Murrindindi Shire have given Nexus 
Primary Health many new opportunities to 
explore, namely in social support, as a lot 
of volunteers showed interest in this area. 

Navigating the volunteering service 
through COVID-19 has been another great 
success considering the circumstances, 
and the high-risk COVID-19 has posed to 
our clients and volunteers. With clear and 
continuous updates to our volunteers and 
clients as well as implementing many risk 
minimisation procedures, Nexus was able 
to continue to provide meals to clients. 
It is only with the help of Nexus staff and 
volunteers putting in extra effort and time 
to maintain Meals on Wheels that we were 
able to navigate COVID-19 successfully.

I want to acknowledge and thank our 
wonderful, committed volunteer family. I 
look forward to working with you in future.

Kevin Twan 
Volunteer Coordinator

Volunteers Report

Total Volunteers
140

13,888
Total Meals Delivered

Volunteers paused 
due to COVID-19

17



With the introduction of new Standards 
for Aged Care and NDIS, which are both 
relevant for Nexus services, this year has 
been a busy one for the Quality team to 
prepare. Both required specific working 
groups which met over a 6 to 8 month 
period to complete the self-assessment 
to identify the requirements to meet the 
Standards.

In January we were assessed by the 
Aged Care Quality & Safety Commission 
against the Aged Care Standards. Of 
the eight (8) Standards Nexus met seven 
(7) with further work needed in relation 
to Standard 2 – Assessment and Care 
Planning. This additional work involved 
reviewing the information gathered across 
all Commonwealth Home Support Program 

Quality and Accreditation Report

(CHSP) services as part of the assessment 
process and development of care plans for 
all clients commencing CHSP services. This 
work has now been completed and we will 
undergo a followup review in February 2021 
to ensure these processes are embedded 
in practice.
This was followed up in April with the NDIS 
quality audit undertaken by HDAA on 
behalf of the NDIS Quality and Safeguards 
Commission. Due to COVID-19 restrictions 
this review was undertaken using remote 
technology and covered four core standards 
and two supplementary standards for High 
intensity daily personal activities and Early 
Childhood supports. As with the Aged 
Care Standards our documentation for 
assessment and care planning to meet 
these standards was also an area identified 
for improvement. This work has since been 
undertaken to the satisfaction of the review 
body and we are awaiting notification 
from the NDIS Quality and Safeguards 
Commission of our certification.

Maintenance reviews for our organisation-
wide ISO9001:2015 Standards, Human 
Services Standards and National Standards 
for Mental Health Services will be 
undertaken in August 2020 after being 
postponed from March due to COVID-19 
restrictions.

Bronwyn Allen
Community & Quality Executive Manager.



In 2020 we have enhanced the ability to 
provide feedback and encouraged our 
staff to capture feedback from clients. We 
always welcome feedback and understand 
that people communicate differently. Your 
feedback helps us to improve our services.

We report on feedback regularly to internal 
committees and to the Nexus Board of 
Directors. You can choose how we respond 
to you, via telephone, email or by post.
If you request a response, we will aim to be 
in touch with you within 5 working days.

Consumers, carers and community members 
are all part of our diverse communities.
As part of our commitment to provide the 
best possible services and outcomes for 
our communities, we participate in the 
Victorian Healthcare Experiences survey so 
that you can tell us about your experiences 
with Nexus.

We use these results to drive innovation 
and improvement in our service delivery. 
We can see exactly which areas our clients 
would like us to focus on and improve, and 
also those areas where they have been 
pleased with their experience at Nexus.
The Victorian Healthcare Experience Survey 
is an annual survey of people’s public 
healthcare experiences.

100% were happy with the care they 
received.

100% were happy that your health 
worker took your concerns seriously.

95% felt they were listened to and 
understood by their health workers.

95% have trust and confidence in 
their health workers.

95% would recommend the service 
to family or friends.

19% didn’t find it easy to make an 
appointment.

18% did not know how to make a 
complaint about the service.

In last years’ survey 38% didn’t know how 
to make a complaint, this has dropped to 
18% this year. We have made it easier to 
give feedback through social media and 
our website. Our staff are happy to help fill 
in feedback forms for our clients to ensure 
we hear about all experiences with Nexus.
From last years’ survey 39% didn’t find it 
easy to make an appointment, dropping to 
19%. Changes have been made to Client 
Engagement intake processes to make it 
easier to make an appointment.

11

18

Feedback

Complaints

Compliments 

3

Compliments/ Complaints/ Feedback

Consumer, Carer and Community Participation

What we were told:

What we were told:

What we have done:

95%

100%

100%

95%

95%

19%

18%



The Nexus Broadford office is a DHHS 
owned, purpose-built facility that opened 
in 1997. When it was planned, the then 
rural Broadford township and surrounds 
had approximately 1,600 residents. 
The population has since trebled and is 
growing rapidly. In 2017/18 Nexus Primary 
Health was successful in attracting funds 
via the State Governments Rural Health 
Infrastructure grant to redevelop the 
Broadford Community Health Centre to 
meet the current and growing service 
demand. The redevelopment began in 
November 2019 and is due to be completed 
in August 2020. Nexus will then be open 
to the community from the 1st September 
2020.

The extensive redevelopment has 
increased consulting spaces from 7 to 20, 
to enable equitable access to services for 
the residents of Broadford and surrounds. 
We have dedicated consulting spaces for 
children’s services with state-of-the-art 
technology for clinicians and their clients to 

utilise in order to achieve the best results 
in delivering their services. Also included 
in this redevelopment are 3 dedicated GP 
rooms, pathology, treatment space, Allied 
Health including podiatry, hand therapy and 
physiotherapy. We have also incorporated 
2 large spaces to allow for group exercise 
including our strength-based exercise 
programs with our Exercise Physiologists, 
social support activities and men’s change 
behaviour programs.

The redevelopment has also allowed 
for the building to be compliant with 
disability access standards and create a 
contemporary, ergonomically compliant 
office environment to accommodate 
increasing staff numbers. Nexus will 
continue to provide services to our growing 
community through service models that use 
all available funding sources to augment 
existing state government funding and 
support our organisation along with our 
partners to transition to consumer driven 
services and ensure ongoing viability.

Broadford Redevelopment



For over 20 years Nexus Primary Health 
had been located on Seymour Hospital 
grounds in Callen Street Seymour. As 
Nexus has grown, as has the population of 
Seymour, the portable building which had 
5 consulting spaces had become too small 
to accommodate all our services and meet 
the needs of the community.

In early 2019 the board endorsed the move 
to a more prominent location at 22 Emily 
Street Seymour which would accommodate 
all our services and create workspaces for 
our workforce – which was not previously 
available at Callen Street.

Our Emily Street Seymour offices were 
opened in February 2020 and include 
10 consulting rooms, two of which are 
dedicated to Children’s services, one large 
multipurpose space used as gym for exercise 
physiology groups and 2 rooms dedicated 
to Allied Health which include Podiatry 
and Physiotherapy. Offices upstairs enable 
our mobile workforce to base themselves 
onsite and be able to efficiently serve our 
community.
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Lead auditor’s independence declaration under section 60‐40 of the Australian 
Charities and Not‐for‐profits Commission Act 2012 to the directors of Nexus 
Primary Health 
 
 
As lead auditor for the audit of Nexus Primary Health for the year ended 30 June 2020, I declare that, to the 
best of my knowledge and belief, there have been: 
 
i) no contraventions of the auditor independence requirements of the Australian Charities and Not‐for‐

profits Commission Act 2012 in relation to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit.  

   
Andrew Frewin Stewart  Adrian Downing 
61 Bull Street, Bendigo Vic 3550  Lead Auditor 
Dated this 24th day of November 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 





















































































Independent auditor’s report to the members of Nexus Primary Health 
 
Report on the audit of the financial statements 
 
Our opinion 
In our opinion, the financial report of Nexus Primary Health, is in accordance with the Australian Charities 
and Not‐for‐profits Commission Act 2012, including: 
 
i. giving a true and fair view of the company’s financial position as at 30 June 2020 and of its performance 

for the year ended on that date; and 
ii. complying with Australian Accounting Standards ‐ Reduced Disclosure Requirements and the Australian 

Charities and Not‐for‐profits Commission Regulations 2013. 
 
What we have audited 
Nexus Primary Health’s (the company) financial report comprises the: 

 Statement of financial position as at 30 June 2020 
 Statement of profit or loss and other comprehensive income for the year then ended 
 Statement of changes in equity for the year then ended 
 Statement of cash flows for the year then ended 
 Notes comprising a summary of significant accounting policies and other explanatory notes 
 The directors' declaration of the entity. 
 
Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report 
section of our report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 
 
Other information 
The company may prepare an annual report that may include the financial statements, director’s report 
and declaration and our audit report (the financial report). The annual report may also include “other 
information” on the entity’s operations and financial results and financial position as set out in the financial 
report, typically in a Chairperson’s report and reports covering governance and other matters. 
 
The directors are responsible for the other information. An annual report has not been made available to us 
as of the date of this auditor's report. 
 
Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 
 



Our responsibility is to read the other information identified above when it becomes available and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
If we identify that a material inconsistency appears to exist when we read the annual report (or become 
aware that the other information appears to be materially misstated), we will discuss the matter with the 
directors and where we believe that a material misstatement of the other information exists, we will 
request management to correct the other information. 
 
Independence 
In conducting our audit, we have complied with the independence requirements of the Australian Charities 
and Not‐for‐profits Commission Act 2012. 
 
Directors’ responsibility for the financial report 
The directors of the company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with Australian Accounting Standards ‐ Reduced Disclosure Requirements and 
the Australian Charities and Not‐for‐profits Commission Act 2012 and for such internal control as the 
directors determine is necessary to enable the preparation of the financial report that is free from material 
misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 
 
Auditor’s responsibility for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This description forms 
part of our auditor’s report. 
 

   
Andrew Frewin Stewart  Adrian Downing 
61 Bull Street, Bendigo, 3550            Lead Auditor 
Dated this 24th day of November 2020 



Designed by:
I am a Graphic Designer and Artist located 
in Broadford, Victoria. I enjoy creating 
beautiful and unique designs for my clients.      
I use my unique blend of art and design to 
bring my customers ideas to life, whether it 
be an professional document, invitation or 
business promotions.

Please feel free to check out my website or  
social media accounts and consider me for 
your next creative endeavour.

www.sandraedwardsdesign.com.au


